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REMARKS 

These remarks follow the order of the paragraphs of the office action dated April 12, 2006. 
Relevant portions of the office action are shown indented and italicized. The status of Claim 3 is 
corrected herein. 

DETAILED A CUON 

This is in response to Request for Continited Examination submitted on 1 1/19/05 in which 
claims 1-37 are pending. 

Response to Arguments 

2. Applicant s arguments ^vith respect to claims J -37 have been considered but are moot 
in view of the new ground(s) ofreJecHorL 

Ciaim Rejections - 35 USC § 1 12 

3. The following is a quotation of the second paragraph of 3 5 U.S..C. 112: The 
specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter which the applicant regards as his invention. 

4. Claim 31 recites the limitation "the user client device" in line 20. There is insufncient 
antecedent basis for this limitation in the claim. 

In response, the applicant respectfully states that Claim 3 1 is amended to delete the word 'user' 
ftom the phrase *the user client device'. This overcomes the Claim Rejeaions - under 35 USC § 
1 i2j and claim 31 is allowable. 



Claim Rejections -35 USC § 102 



X The following ts a quotation of the appropriate paragraphs of 35 U.S.C 102 that form 
the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(c) the invention was described in (1) an application for patent, published under section 
i 22(b), by another filed in the United States before the invention by the applicant for 
patent or (2) a patent panted on an application for patent by another filed in the United 
States before the invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351(a) shall have the ejects for 
purposes of this sub-subsection of an application fded in the United States only if the 
international application designated the United States and ypas published under Article 
21(2) of such treaty in the English language. 
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J' are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Patent 

Application No. 2QO2/0TQ1557 Ch<^ w o i' ^ 

In response, the appJicatit respectfully states that Claims 1 - 37 are indeed not anticipated by U.S. 

Patem Application No. 2002/0191557 to Chow. The present Invention, claimed in Claims 1 - 37: 
Provides methods and apparatus for accessing and controlling services, such as home 
automation services, visually employing established wireless, cellular telecommunication 
technologies for voice communications. In example embodiments, users of personal 
portable devices connect to services over dial-up, wireless, cellular, circuit-switched 
voice telephone networks, i-eceive and display listings of available sen^ices and use these 
listings to access and manipulate the services. 

Whereas, the cited art to Chow et al. US Patent Application No. 2002/0191557, filed: June 14, 
2001 . is entitled: "Broadband network with enteiprise wireless communication system for 
residential and busiiiess environment". The abstract of Chow reads: 

"The present invention sets forth a networlc-centric service distribution architecture and 
method that integrates a wireless access system/seivice in the residence, SOHO, business 
or public environment through the use of a local broadband network, such as a 
Residential-Business Broadband Network (RBN). to the service provider's broadband 
transport netvvork and to a service provider's broadband packet netvvork that iacilitates 
end-to^end packet telecommunication services. The Media Terminal Adapter is coupled 
via the RBN to the access port(s) and via the service provider's broadband transport 
network to the service provider's broadband packet network. The access port is coiipJed to 
the Media Terminal Adapter via eilher a RBN (e.g., a Local Area Network -LAN) or 
simply via a traditional POTS line interface. The access port receives and sends .vireiess 
signals to a plurality of RBN devices, allo^ving the user to control these, devices i^motely 
from the residence, business, SOHO or public environments. The integration of an RBN 
to a service provider's broadband packet network allows a subscriber to communicate at 
home and at the office with one communication device anytime anywhere. A service 
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provider can deploy semces in an mtegrafed voice, data and multi«>edia environment 
cost effectively based on one broadband packet network." 



Thiis Chow i. concerned with enabling remote access to a residential/SOHO network via a 

virtual private net^-ork ser^ice (VPN) over a broadband transport data network ov™ed by the 

VPN provider and is not concerned ^vith tbe enabling of remote contt^l of services at a 

6 residential network without the necessity of a sen^icc provider a. in claim. 1-37. AI.o Chow i. 

not concerned with providing a method for interaction, or indeed any method. Chow is an 

architecture and/or apparatus to support that architecture. Apparatus claims in the p^.ent 

application support the method, of the invention. Thus claims 1-37 ar^ allowable over the cited 
10 art. 



,L» ^^^"^ ^'^^^ « method for a user to imeract M^ith at 

^I^^f ; " <^<'^P^^^ing an aggregation of at lea,t one communis Jom 

Te^?.^f '^^^^^'<^^^<^^ protocol used access said at ha^ZereZe 

dlilh Jl Z T ^^""^^f ^ ''''^'^S entity attacked to said home data 

all re,o.rces/appa^,s in ^ayou^ tk. home or .^StH^fef L 

26 f l'"-^ ^ommimicatwm protocols (Seepage 7, paragraph [mS-OWW .etcSZd 

■t I medu, and at least one commumcatlons protocol that sold selected at 1.^^ ^ 

results (See page 6, paragraph [0075-00 78 ]) ^^utnmg aesirea 
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rn response, the applicants respectfully state that Chow apparently doe. not anticipate claim 1. 
3 1 Claim reads: 

I . A service interaction method comprising a user interacting with at least one remote 
sei-vice accessible through a home data distribution network, said home data distribution 
network comprising an aggregation of at least one communications media and at least one 
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communications protocol used to access said at least one remote sen'ice from a serving 
entity, the step of interacting comprising: 

employing only one of a cellular voice network and a PSTN, said user coiuiectiog to a 
serving entity attached to said home data distribution network using a client device 
attached to a wireless, circuit-switched, voice telephony network, 

obtaining and viewing a list of at least one remote service from accessible remote services 
from said serving entity accessible remoifily via said home network from said serving 

entity using at least one of said communications media and one of said communications 
protocols J 

selecting said at least one remote service from said list; 

selecting said at least one communications media and at least one communications 
protocol that said selected at least one service uses; and 

accessing and viewing said at least o«e remote service in obtaining desired results. 

A review of the cited portion of Cho v^f (0 03 6) which reads 

[0036] a. When a home's or business's resources are connected to a home or business 
networking platform that has broadband access to the service provider's broadband packet 
network, users with predetermined security privileges can t^motely access any or all 
resources/apphances m or around the home or office via the service provider's broadband 
packet network. Thus, the home or business networking platform ^vith the broadband 

a communications conduit for a subscriber at one end of 
the conduit to remotely access, control, monitor, and share the home's or businesses 
resources at the other end of the conduit. Tliis conduit also enables the deliveiy of 
traditional commuiM cation/entertainment services and new services. Depending on the RF 
coverage of the AP 1 02, the power of the AP 1 02 may be adjusted for coverage up to for 
example, a mile or more in radius and therefore the services architecture may include the 
campus, public, or enterprise environments. 

does not support the statement of the office communication above. Chow doesn't do the steps of 
employing, selecting, and accessing of claim 1 in any shape or fomiat. A review of Chow reveals 
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1 that there really is no step of ciaim 1 in Chcw ,^ Claim 1 performs a "service iriteraction method" 

2 while Chow is focused on a system architecture and the apparatus that are involved in that system 

3 architecture. Furthermore, Chow's system architecture necessitates the use of a broadband 

4 services service provider, while embodiments of the method of claim 1 does not require the use 

5 of a service provider. Chow is applicable to an entirely different application space than the 

6 applicants' invention. As Chow's claim 1 states^ the application space for Chow is applicable to 

7 [A] netvt'ork-ce^itric service distribution architecture that integrates a wireless access service 

8 in a local Residential/Business Broadband Network (RBN) environment through the use of a 

9 local RBN to a service provider's broadband packet network that facilitates end-to-end packet 

1 0 telecommunication services../' The terms "integrates" '^vireless access service in an RBN"' and 

1 1 "service provider's broadband packet network" are very central to Chow's invention. None of 

1 2 these are required by the applicajits' invention, which at a minimum can be implemented using a 

1 3 personal cell phone device, a regular cellular network, and a regular PSTT^f nietwork to access an 

14 control remotely in-hou^e services. In the appHcaats' invention in claims 1-37, there Is no 

1 5 necessity to employ any kind of broadbajid network, there is no necessity to involve any service 

16 provider J and there is no need to integrate the residential network with that of a service 

1 7 provider's. Note that the use of a service provider will also require it to modify his internal 
IS operation. This is explicitly stated in claim 1 where the service provider needs to install and 

1 9 operate a Network Server Platform (NSP), 1 08 in Fig. 1 , that is intimately coupled with 

20 equipment installed in the re^idential/SOHO network, namely the Media Terminal Adapter 

2 1 (MTA) and one-or-more Access Ports (APs), 1 04 and 1 02 in Fig. 1, respectively. 

22 Thus, even when Chow i3seis similar vrards or phrases^ applicants respectfully state that the 

23 context of Chow should be accounted for when the applicants' and Chow's inventions are 

24 compared. Same and/or similar words are used in different context and steps and elements in 

25 claims 1 than as used in Chow. 

26 The cited portion to Chow, paragraph [0036] states a use of a wireless network. However^ this 

27 wireless network is the one residing in the residential/SOHO network and not a wireless, 

28 circuit-switched, voice telephony network, as in claims L Furthermore, this paragraph 
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emphasizes the remote access of any or aJl resources/appliances in an around the home or office 
Oust like the applicants' invention does), however, "...via the service proWder's broadband 
packet network...," vsrhich is a teaching very central to Chow's invention. 

The cited portion to Chow, Pg. 5, paragraphs [0054] and [0058] refer indeed to the use of a 
PSTN or a cellular network but not as in claim 1 . These are the only networks needed in the 
Claimed applicants' invention contrary to Chow's invention where these networks are example 
networks that can be used to connect nser devices to a service provider's broadband network. 

The cited portion to Chow, Pg. 7, paragraphs [0098-0101] refer to example scenarios of what an 
end-user can do remotely. These paragraphs do not teach the 'Viewing" of services, which per the 
applicants' invention represent the step by which the remote user views what services he/she can 
access. Furtheimore, what is described in paragraphs [0098-0101] does not constitute innovative 
teachings even for Chow's invention , as, for example, remotely accessing and manipulating a 
PC desktop is a capability that existed long before Chow's invention application (and hence we 
specifically avoided covering it in the applicants' invention). These do not anticipate any of the 
steps of claim 1 , 

The cited portion to Chow, Pg. 7, paragraphs [0075-0078] these paragraphs do not teach the 
steps of selecting a service to control, and selecting a communications medium and protocol over 
which to control ihe service. They merely provide a (well-established) example of using a 
specific protocol (short-messaging) to control a remote device (a thermostat). However, the 
applicants' invention does not imply the use of any specific protocol Furthermore, the short 
messaging protocol is a protocol between tiie user's mobile phone and a provider's short message 
serxdces. Note that no end-devices can be directly controlled by a short message, which means 
that short messages sent by the end-user need to be translated to another protocol by the 
short-message sendee provider. As before, this too implies the necessity of a service provider 
between the remote user and the in-home services to be controlled, which is a step not required 
by the applicant's invention. 
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1 For the above reasons, the applicants respectfully state that claim 1, and for the same resorts, 

2 claims 27-29 are allowable and distinct ftom previous teachings. 

3 2, As per claim 2, Chow et a! teaches the clamed invention described above. 

4 Furthermore, Chow teaches wherein the client device portable (See page 5 para<^aph 

5 [0054, and 0058J and figure I). 

6 111 response, applicants respectfully state that they take exception with the alleged equivalencies 

7 of claim 2 and Chow. Applicants have shovm that there apparently exists no client device in the 

8 inventive portion of Chow. Thus claim 2 is allowable for itself and because it depends upon 

9 claim 1 . 

^ ^ ^-^-s p&f claim 3, Chow et al teaches the claimed invention as de^icribed above. 

1 1 Furthermore, Chow et al teaches wherein the client device i^: a cellular telephone (See 

1 2 page 5, paragraph (0054- 005S J and figure 1 ). 

1 3 In response, applicants respectfully state that they take exception with the alleged equivalencies 

14 of claim 3 and Chow. Applicants have showxi that there apparenUy exists no client device in the 

1 5 inventive portion of Chow. In order to protect an advantageous embodiment claim 3 is amended 

16 to be a detailed claim, certainly not anticipated previously, and claim 3 is allowable for itself and 

1 7 because it depends upon claim 1 . 

^8 4. As per claim 4, Chow et al teaches the claimed imentioTi as described above. 

1 9 Furthermore, Chow c^ al teaches Valencia teaches a wherein the step of connecting 

20 incliides dialing-up directly to the serving entity (See pages, paragraph [0033-0054]). 

2 1 In response, the applicants assume that the examiner wanted to say ''-..Furthermore, Chow et al 

22 teaches wherein the step of connecting../' A review of the cited portion Chow paragraphs 

23 (0033-0054] shows that Chow indeed do not teach a step of dialing-up directly the serving entity 

24 (which in the applicants* invention resides in the home network), but rather using a dial-up 

25 connection to access the service providers' packet network and firom there the broadband 

26 transport network. In addition, these paragraphs further emphasize the differences between the 

27 Chow's and applicants' inventions as stated in the applicajttti^' response to Claims 1 and 27- 29. 
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Applicants respectfully state that they take exception witli the alleged equivalencies of claim 4 
and Chow. Thus claim 4 i$ allowable for itself and because it depends upon claim 1 . 

5. As per claim 5, Chow et al teaches th& claimed invention as described above. 
Furthermore, Sharma teaches whereift the viewing is performed employing a viewing 
device collocated with said client device (See page ft paragraph [0075-0078 J). 

In response, the applicants assume that the examiner wanted to say "...Furthermore, Chow et al 
teaches wherein the viewing..." Applicants respectfully state that they take exception with the 
alleged equivalencies of claim 5 and Chow. The cited portion of Chow fails to teach or 
anticipate the elements of claim 5. Thus claim 5 is allowable for itself and because it depends 
upon claim 1. 



6. As per claim 6, Cho^ et al teaches the claimed invention as described above. 
Furthermore, Chow et al teaches wherein the viewing device depicts information in a 
form including at least one of text graphics, images, light display, or any combination of 
these (Seepage 7, paragraph [0098-01 OIJ)- 

In response, the applicants assume that the examiner wanted to say "...Furthermore, Chow et al 
teaches wherein the viewing..." Applicants respectinlly state that they takt? exception with the 
alleged equivalencies of claim 6 and Chow. The cited portion of Chow fails to teach or 
anticipate the elements of claim 5. Chow et al fiiilsJiLteach "wherein the viewing device depicts 
information in a form including at least one of: tejst graphics, images, light display, or any 
combination of the^e," in page 7, paragraph f0098~0l01]). Thu5 claim 6 is allowable for itself 
and because it depends upon claim 1 , 



7. As per claim 7, Chow et al teaches the claimed invention as described above 
Furthermore, Chow et al teaches wherein the step of selecting includes employing a 
menu (See page 7, paragraph [01 00-010] J). 

Applicants respectfully state that they take exception with the alleged equivalencies of claim 7 
and Chow, The cited portion of Chow fails to teach or anticipate the elements of claim 7, 
Furthermore, Chow's paiagraphs [OlOO-OlOI] do not teach the use of a menu (of accessible 
services). Rather, they refer to alternative examples of systems that a subscriber can remotely 
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1 access and control The applicams note here the use of the term "subscriber" instead of user, 

2 which again emphasises the necessity of using a service provider (to which a user needs to 

3 subscribe to) to attain what Chow teaches. No such necessity is imposed by the applicants' 

4 invention. Thus claim 7 is allowable for itself and because it depends upon claim 1 . 

5 S. A.^per claim 8, Chow et al teacher the claimed mventio^ as described above. 

6 Furthermore, Chow al ieaches wherein the step of viewing is performed employmg a 

7 web- browser and The servmg entity is a web-server (See page 7, paragraph 

8 [0098-OJOIJ). 

9 In response, applicants lespectfiiHy state that they take exception with the alleged equivalencies 

10 of claim 8 and Chow. The cited portion of Chow page 7, paragraph [009S.-0101J), f^ls to teach 

1 1 or anticipate the elements of claim 8. Furthermore, these paragraphs state using the Web browser 

12 to access the service provider's Home Networking Web site, yet again undescoring the need for 

13 the presence of a service provider in Chow's invention. For the claim 8 invention the Web-serv-er 

1 4 (serving the Web-browser) resides at the serving entity that is located in the residential network, 

1 5 thus not requiring the use of a service provider. Thus claim 8 is allowable for itself and because 

16 it depends upon claim 1 , 

1 ^^^^ P^f <^ii*ifn 9 Chow et aj teaches the claimed invention as described above. 

1 S Furthermore, Chow et al teaches wherein the step of connecting includes dialiftg^p to 

1 ^ 'Serving entity through a data net\mrk to which the serving entity is connected (See 

20 page J, paragraphs [0033-0054J and figure I). 

21 In response, applicants respectfully state that they take exception with the alleged equivalencies 

22 of claim 9 and Chow, The cited portion of Chow page 5, paragraphs [00 53-0054] and figure 1, 

23 do not reveal use of the element of claim 9 for service interaction. Chow fails to teach 'Svherein 

24 the step of connecting includes dialing-^up to the serving entity through a data network to which 

25 the serving entity is connected," as in claim 9. The inventive portion of Chow does not all^jde to 

26 or anticipate claim 9. Thus claim 9 is allowable for itself and because it depends upon claim 1, 

27 /ft A^per claim JO^ Chow et al teaches the claimed invention as described above. Chow 

28 et al teaches wherein the data network is the Intra-net coritrolled by an Internet Service 

29 Provider (See poge 5, paragraph [0060-0069]). 
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1 In response, applicants respectfially state that they take exception with the aileged equivalencies 

3 of claim 1 0 and Chow. The cited portion of Chow page 5, paragraph [0060-0069]), do not reveal 

3 use of the element of claim 1 0 for service interaction. The inventive portion of Chow does not 

4 allude to or anticipate claim 1 0. Thus claim 1 0 i& allowable for itself and because it depends 

5 upon claim 1. 

6 IJ. A If per claim U, Chow et al the claimed invention as described above. Furthermore, 

7 Chow et al teaches wherein the data network uses the TCP/IP protocol suite for 

8 transporting information (See page 4, paragraph [0048 ]). 

9 In response, applicants respectfiiUy state that they take exception with the alleged equivalencies 

1 0 of claim 1 1 and Chow. The cited portion of Chow page 4, paragraph [0048]), do not reveal use 

11 of the element of clai m 11 for service i nteraction. The i nvejiti ve portion of Chow does not allude 

12 to or anticipate claim 1 1 , Thus claim 1 1 is allowable for itself and because it depends upon 

13 claim 1. 

1"* 12. As per claim 12. Chow et al teaches the claimed invention as described above. 

15 Furthermore, Chow et al teaches serving entity employing attributes of said circuit 

1 *5 switch network in authenticating said user (See page 6, paragraph [00 75] ), 

1 7 In response, applicants respectfully state that they take ejcception with the alleged equivalencies 

1 8 of claim 1 2 and Chow. The cited portion of Chow page 6, paragraph [0075], do not reveal use of 

19 the element of claim 1 2 for servi ce inter acti on. The inventive portion of Chow does not allude to 

20 or anticipate claim 1 2. Authentication in Chow does not refer to "employing attributes of said 

21 circuit switch neti^ ork in authenticating said user, as in claim 1 2. Thus claim 12 is allowable for 

22 itself and because it depends upon claim 1 . 

23 13. As per claim 13. Chow et al teaches the claimed invention as described above, 

24 Furthermore, Chow et al teaches wherein said attributes include a telephone number of 

25 said client device (See page 6, paragraph [0076JX 

26 In response, applicants respectfully state that they take exception with the alleged equivalencies 

27 of claim 1 3 and Chow. The cited portion of Cho^v page 6, paragraph [0076], do not reveal use of 
DOCKET NUMBER: JP920010S20US1 20/33 



Serial No.: 09/933,625 



1 the element of claim 1 3 for ser\Tice interaction. The inventive portion of Chow does not allude to 

2 or anticipate claim 13. Furthermore, paragraph [0076] does not refer to the use of a telephone 

3 number ag an authentication means of a user. It rather refers to the use of short messaging to 

4 communicate to and firom a user. Note that previously stated, on the return path (from the user 

5 to the refrigerator in paragraph [0076]) the short message needs to be converted to a different 

6 protocol by the service provider. Thus claim 1 3 is allowable for itself and because it depends 

7 upon claim 1. 

8 14. As per claim 4, Chow al teaches the claimed invention as described above. 

9 Furthermore, Chow e^al teaches wherein said attrsbtit<^$ include a telephone member of 

1 0 said servij^g eutity (See pcige 6, paragraph [0076J). 

1 1 In response, the applicants respectfully state that this refers to claim 1 4 not claim 4. Applicants 

1 2 respectfully state iliat they take exception with the alleged equivalencies of claim 14 and Chov^. 

1 3 The cited portion of Chow page 6, paragraph [0076], do not reveal use of the element of claim 14 

14 for service interaction. Chow fails to teach "wherein said attributes include a telephone number 

1 5 of said serving entity, as in claim 1 4. The inventive portion of Chow does niot allude to or 

1 6 anticipate claim 14. Thus claim 14 is allowable for itself and beca-use it depends upon claim 1 . 

17 15. A s per claim 15, Chow el teach^.-^ the claimed invention as described abov^, 

1 8 Furthermore, Chow ct al teaches estcihlishing creder^tiah so that said at least one remote 

1 9 service can be manipulated in a secttre manner on the serving entity (See page 6, 

20 paragraph [00 75 J). 

21 In response^ the applicants respectfully state that they take exception with the alleged 

22 equivalencies of claim 15 and Chow. The cited portion of Chow page 6, paragraph [0075], do 

23 not reveal use of the element of claim 1 5 for service interaction. Chow fails to teach "estabUshing 

24 credentials so that said at least one remote service can be manipulated in a secure manner on the 

25 serving entity " as in claim 15, The inventive portion of Chow does not allude to or anticipate 

26 claim 15^ Thus claim 15 is allowable for itself and because it depends upon claim h 

27 16. As per claim J 6^ Chow et al teaches the claimed invention as described above. 
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1 Furthermore, Chow et al teaches wkerem the step of vieMfing views the list on a viewing 

2 device in a manner that depends on the iiser > access privileges to said at least one 

3 remote service (See page 4, paragraph [0036])^ 

4 In response, the applicants respectfully state that they take exception with the alleged 

5 equivalencies of claim 16 and Chow. The cited portion of Chow page 4, paragraph [0036], does 

6 not reveal use of the element of claim 1 6 for service interaction. Chow fails to teach "wherein the 

7 step of viewing views the list on a viewing device in a ntatinet that depends on the user's access 

8 privileges to said at least one remote service " as in claim 16. The inventive portion of Chow 

9 does not allude to or anticipate claim 16. Thus cl^ 16 is allowable for itself and because it 

1 0 depends upon claim 1 . Furthermore, pstragraph [0036J, aside from the use of a service provider, 

1 1 does not teach the viewing of services that can be controlled in a manner that depends on the 

12 (service) access privileges. For example, [0036] does not teach (as applicants' claim 16 allovvs 

1 3 and protects) that, say, the adults in a house have access to both the A/C and heating services for 

14 the whole house, while the children may access these service only as applicable to their own 

1 5 bedrooms. The inventive portion of Chow does not allude to or anticipate claim 16. Thus claim 

16 1 6 is allowable for itself and because it depends upon claim 1 . 

17 17. As per claim J 7, Chow et at teaches the claimed invention as described above. 
i 8 Furthermore, Chow e^ al teaches the serving entity providing access to at least one 

1 9 service agent ifsed to access and control said at least one remote service (See page 6, 

20 paragraph [0075]). 

2 1 In response, the applicants respectfully stale that they take exception with the alleged 

22 equivalencies of claim 1 7 and Chow, The cited portion of Chow page 6, paragraph [0075], does 

23 not reveal use of the element of claim 1 7 for service interaction. Chow fails to teach **the serving 

24 entity providing access to at least one service agent used to access and control said at least one 

25 remote service, as in claim 17. The inventive portion of Chow does not allude to or anticipate 

26 claim 17. Thus claim 17 is allowable for itself and because it depends upon claim 1. 

27 Furdiemiore, paragraph [0075] does not teach the use of service agent to access and control a 

28 remote service. It simply states the use of short messages to communicate with a device, e.g., a 

29 thermostat. Ag^in, this paragraph implies the necessary presence of (among others) a short 
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1 messaging service provider to facilitate the communication and remote control of devices in a 

2 home/SOHO network from a remotely located subscriber, 

3 18. As per claim JS. Chow et al teaches; ihe claimed zm^entioyi as described above. 

4 Furthermore, Chow al teaches M'hereif7 at leas;f om of said at least one service agent is: 

5 a computer software moduk executable on a computer (See page 6, paragraph [007 5 J). 

6 In response, the applicants respectfiilly state that they take exception with the alleged 

7 equivalencies of claim 1 8 and Chow. The cited portion of Chow page 6, paragraph [0075], does 

8 not reveal use of the element of claim 1 8 for ser\dce interaction. Chow fails to teach "wherein at 

9 least one of said at least one service agent is a computer software module executable on a 

1 0 computer," as in claim 1 8, or any service agent, Furthennore, paragraph [0075] does not teach 

1 1 the use of software (service) agent to access and control a remote service^ It simply states the use 

1 2 of short messages to communicate with a device, e.g., a thermostat. Again, this paragraph impUes 

1 3 the necessary presence of (among others) a short messaging service provider to facilitate the 

14 communication and remote control of devices in a home/SOHO netv^ork from a remotely located 

15 subscriber. The inventive portion of Chow does not allude to or anticipate claim 18. Thus claim 

16 1 8 is allowable for itself and because it depends upon claim 1 , 

17 19. As per claim 19, Chow et al teacher the claimed invention as described above. 

1 S Furthermore, Chow et ad teaches activating said software module prior to invoking a 

1 9 particular remote service (See page 6, paragraph [0075 J). 

20 In response, the applicants vespeetfuUy state that they take exception with the alleged 

2 1 equivalencies of claim 1 9 and Chow, The cited portion of Chow page 6, paragraph [0075], does 

22 not reveal use of the element of claim 19 for service interaction. Chow fails to teach ''activating 

23 said software module prior to invoking a particular remote service," as in claim 19. 

24 Furthermore, paragraph [0075] does not teach the activation of a software agent controlling 

25 service prior to communicating with the agent and then remotely controlling the service. K 

26 simply states the use of short messages to communicate with a device, e,g., a thermostat. Again, 

27 this paragraph implies the necessary presence of (among others) a short messaging service 

28 provider to facilitate the communication and remote control of devices in a home/SOHO network 
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1 from a remotely located subscriber. Note that this claim in the applicants' invemion allows 

2 deactivating certain services (e.g., heating control during summertime) for various reasons, e,g., 

3 conserving resources, extending the lifetime, etc., of various service control components and this 

4 is not a feature taught by Chow's invention. The inventive portion of Chow does not allude to or 

5 anticipate claim 19. Thus claim 19 is allowable for itself and because it depends upon claim 1, 

6 20. per claim 20. Chow et al teacher the claimed im?ention as described above. 

7 Fi^rihermoi^e CAom^ reaches activating .said isoflware module oyt demami after a 

S particular remote service has been invoked (See page 6, paragraph [0075-0078])^ 

9 In response, the applicants respectfully state that they take exception with the alleged 

1 0 equivalencies of claim 20 atid Chow. The cited portion of Chow page 6, paragraph [0075-0078], 

1 1 does not reveal use of the eiement of claim 20 for service interaction. Chow fails to teach 

1 2 "activating said software module on demand after a particular remote ser\1ce has been invoked " 

13 as in claim 20. Furthermore, paragraphs [0075-0078] do not teach the dependent/conditional 

1 4 activation of agent software modules. Chow simply teaches the creation of "monolithic" 

15 applications, e.g., accessing and maintaining the refrig^tor. Contrary to the applicants' claim, 

1 6 they not teach for the arbitrary composition of new controllable services fix?m already existing 

17 ones J as will be the case when a service can be activated (e.g., enable coffee brewing) when a 

18 previous service is activated as well (e,g., adjust kitchen temperature in the morning). Thus claim 

19 20 is allowable for itself and because it depends upon claim 1 . 



20 21, As per claim 21, Chow et al in teackeji the claimed invention as described above. 

2 1 Furthermore, Chow teaches storing said j^q/hmre module at a data repository (See 6, 

22 paragraph [0075J). 

23 In response, the applicants respectfully state that they take exception with the alleged 

24 equivalencies of claim 21 and Chow. The cited portion of Chow page 6, paragraph [0075], does 

25 not reveal use of the clement of claim 2 1 for service interaction. Chow fails to teach ''activating 

26 said software module prior to invoking a particular remote ser^ice^' as in claim 2 1 . Furthermore, 

27 paragraph [0075] does not teach anything about storing softwm-e modules. Thus claim 21 is 

28 allowable for itself and because it depends upon claim 1 . 
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22. As per claim 22, Chow et at teaches the claimed invention as described above. 
Furthermore, Chow ei al teaches dynamically retrieving and activating said software 
module from the data repository after invoking a particular remote service (See pace 6 
paragraph [00 75-00 78] ). 

In response, the applicants respectfully state that they take exception with the alleged 
equivalencies of claim 22 and Chow. The cited portion of Chow page 6, paragrapii [0075-0078]. 
does not reveal use of the element of claim 22 for service interaction. Chow feils to teach 
"dynamically retrieving and activating said software module from tihe data repository after 
invoking a particular remote service," as in claim 22.. Furthermore, paragraphs [0075-0078] do 
not teach anything about dynamically i-etdeving and activating software modules after invoking a 
particular remote service. Instead, they simply describe "monolithic" application examples. Thus 
claim 22 is allowable for itself and because it depends upon claim 1. 

2B. As per claim 23, Chow et al teaches the claimed invention as described above. 
Furthermore, Chaw et al teaches Sharma et al teaches wherein said wireless, 

circuit-switched voice telephony rtetwork is a first generation, analog, cellular network 
(Seepage 5, paragraph [0058]). 

In response, the applicants respectfully state that they take exception with the alleged 
equivalencies of claim 23 and Chow, The cited portion of Chow page 5, paragraph [0058], does 
not reveal use of the element of claim 23 for service interaction. Chow fails to teach 'Vherein 
said wireless, circuit switched voice telephony network is a first generation, analog, cellular 
network," as in claim 23 . Furthermore, Chow et al teaches wherein said wireless...^* Jn this c^se 
they respectfijlly state that this is a dependent claim (dependent on claim 1) and it should be 
interpreted within the context of claim \ that the applicants have respectfully previously to be 
valid. Thus claim 23 is allowable for itself and because it depends upon claim 1 . 

24. As per claim 24, Chow et at teaches the claimed invention as described above. 
Furthermore, Chow et at teaches wherein said wireless, circuit-switched voice telephony 
network is a second generation, digital, cellular network (See page 5 rfarasravh 
[0054-0058]). i ^ F 
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1 In response, the applicants respectfully state that they take exception with the alleged 

2 equivalencies of claim 24 and Chow. The cited portion of Chow page 6, pajragraph [0075], does 

3 not reveal use of the element of claim 24 for service interaction. Chow fails to teach "wherein 

4 said wireless, circuit-switched, voice telephony network is a second generation, digital, cellular 

5 network " as In claim 24. Thus claim 23 is allowable for itself and because it depends upon 

6 claim 1. 



7 25. As per claim 25, Chow et al teache^^ the claim^^i invention as described above, 

8 Furtkermore^ Chow ct al teacher wherein the ^tep of dialing-up directly to the service 

9 entity further includes passiFig dialing sign^tUng and control data to the serving entity 

10 through an intermediary data netiwrk (See Jigiire I). 

1 1 In response, the applicants respectfully state that they take exception with the alleged 

1 2 equivalencies of claim 25 and Chow. The cited portion of Chow Fig. 1 ^ does not reveal use of 

1 3 the element of claim 25 for service interaction. Chow fails to teach 'Svherein the step of 

14 diajing-up directiy to the service entity further includes passing dialing signaling and control data 

15 to the serving entity through an intermediary data netwx)rkj'' as in claim 25. Thus claim 25 is 

1 6 allowable for itself and because it depends upon claim 1 . 



1 7 26. As per claim 26, Chow et al teaches the claimed invention as described above. 

1 8 Furthermore^ Chow et al teaches wherein the step of dialing-up to the swerving entity 

1 9 through a data network, fi^rther includes diating-up to the serving entity through a 

20 sequence of at least one data networky the last one of which the serving entity is attached 

21 to (See figure 1 and pages 4 and 5). 

22 In response, the applicants respectfully state that they take exception with the alleged 

23 equivalencies of claim 26 and Chow^ The eited portion of Chow Fig. 1 , does not reveal use of 

24 the element of claim 26 for service interaction. Chow fails to teach "wherein the step of 

25 dialing-up to the serving entity through a data network, further includes dialing-up to the serving 

26 entity through a sequence of at least one data network, the last one of which the serving entity is 

27 attached to," as in claim 26. Thus claim 26 is allowable for itself and because it depends upon 

28 claim 1 . 
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27. As per claim 30, Chow etal teaches the clamed invention as described above. 
Furthermore, Chow et ad teaches a computer program product comprising a computer 
usable medium having computer readable program code means embodied therein for 
causing a user to interact with at least one remote service, the computer readable 
program code meam in said computer program product comprising computer readable 
program code means for causing a Computer to effect the functions of claim 28 {See vase 
6, paragrt^k [0075-0078J), ^ y ^ 

Applicants note that in as much as office communication fails to show any referenced 
anticipation of claim 27 and 28, these are assumed allowable over the cited reference. Thus 
claim 30 is allowable because it depends on an allowable claim 28. Besides, applicants 
respectfully state that they take exception with the alleged equivalencies of claim 30 and Chow, 
The cited portion of Chow page 6, paragraph [0075-0078J, does not reveal use of the element of 
claim 30 for service interaction. Chow Mis to teach ^'a computer program product comprising a 
computer usable medium having computer readable program code means embodied therein for 
causing a user to interact with at least one remote service, the computer readable program code 
means in said computer program product comprising computer readable program code means for 
causing a Computer to effect the fijnctions of claim 28," as in claim 30, Chow do not teach 
about a computer program product comprising of the components and capable of effecting the 
factions described in claim 30 of the apphcants' invention. Furthermore, paragraphs 
[0075-0078] do not teach anything about dynamically retrieving and activating software modules 
after invoking a particular remote service. Instead, they simply describe "monolithic" application 
examples. Thus claim 30 is allowable for itself and because it ultimately depends upon claim 1 . 

28. As per claim 3h Chow et al teaches a broadband network with enterprise wireless 
communication systems for residential and business environment. Furthermore Chow et 
al teaches an apparatus attaches on a home network for a user using a client device 
attached to a wireless, circuit-switched voice telephony net^vork, to interact with at least 
one service on said home network, said apparatus comprising: a telephone modem to 
directly receive an incoming call from a client device (See page 4, paragraph [0048] arid 
page n, paragraph [001 39]), and also to receive and transmit data over a telephone 
network, said telephone modem having a client port through which the apparatus 
attaches to the telephone network (Seepage 1, paragraph [0012]), said cq^paratus being 
a single apparatus through which a use with the user client device can establish 
communication in one step, said client device employing only one of a cellular voice 
network and a FSTN (Seepage 5, paragraph [0054-0058]); a dial-in service module to 
inclement dial-tn logic for the client device; a browser server module for mana ^intr datr^ 
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for remote display (Seepage 4, paragraph [0038-0040]); and a protocol transport 
module to : inclement protocols needed to transport data back and forth between a 
browser application in the client device and a browser server moduh (See page 2, 
paragraph [0014]). 



In response, the applicants respectfully state that they take exception with the alleged 
equivalencies of claim 31 and Chow, The cited portion of Chow Fig. I, does not reveal use of 
the element of claim 3 1 for service imeraction. Chow fails to teach the apparatus of claim 3 1 . 
Claim 31 iieads: 

3 1 . An apparatus attached on a home network for a user using a client device attached to 
a wireless, circuit-switched, voice telephony network, to interact ^. ith at least one service 
on said home network, said apparatus comprising: 

a telephone modem to directly receive an incoming call from the client device, and also to 
receive and transmit data over a telephone network, said telephone modem having a client 
port through which the apparatus attaches to the telephone network, said apparatus being 
a single apparatus through which a user with the client device can establish 
communication in one step, 

said client device employing only one of a cellular voice network and a PSTK; 
a dial-in service module to implement dial-in logic for the client device; 
a browser server module for managing data for remote display; and 

a protocol transport module to implement protocols needed to transport data back and 
forth between a browser application in the client device ai^d said browser server module. 

A review of the cited portions of Chow, page 4, paragraph [0048] arid page 11, paragraph 
[00139]), page 11, paragraph [00139], page 1, paragraph [0012], page 5, paragraph 
[0054-0058]), and page 2, paragraph [0014]), shows that Chow do not teach accessing an 
apparatus attached to a home network having a telephone modem for receiving incoming calls, 
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1 paragraph [0052] refers to a device (NSP) that is owned by and located in the broadband service 

2 providers' premises. In contrast, the browser server module in claim 31 of the applicants' 

3 invention is part of an apparatus residing at a residential network, and it is a feature that enables 

4 the applicants' invention to be realized without the necessity of a broadband service provider. 

5 Thus claim 32 is allowable for itself and because it ultimately depends upon claim 3 1 . 

6 30r per claim 33^ Chow et al teacher the claimed mver^lion as described above. 

7 Ft^rfhermorc, Chmif et al teaches wherein said data sent lo the clicui deviee are displ^^d 

8 and viewed by the browse^- application in the client device (See page 6, paragraph 

9 f0074'0075j). 

10 In response, the applic^ts respectfully state that they take exception with die alleged 

1 1 equivalencies of claim 3 1 and Chow. The cited portion of Chow page 6, paragraph [0074-0075], 

1 2 does not reveal use of the element of claim 3 1 for service interaction. Chow feils to teach 

1 3 "wherein said browser sewer is used to obtain, organize, and manipulate data received irom and 

14 data sent to the client de\Tice through the protocol transport module, as in claim 32. 

15 Furthermore, paragraphs [0074-0075] refer to the use of a Web server (serving Web browsers m 

16 client devices) located at ".„the service provider's web site../' In contrast, the browser server 

1 7 module in claim 32 is part of an apparatus residing at a residential network and therefore the 

1 8 Web browsers in the client devices are served without the necessity of a service pro^dder as 

19 required by Chow. In addition, paragraphs [0074-0075] only teach the use of a Web browser for 

20 logging on the service provider's home networking service and possibly (it is not clear in Chow's 

21 invention, if that is indeed the case) using the Web browser to send the short message to adjust 

22 the temperature. Chow does not teach using the Web browser for viewing any information 

23 related to the controlled service, e.g., what is the current temperature, whether the request to 

24 adjust the temperature has been received and processed, whether the temperature adjusting 

25 service is actively working to satisfy our request, whether it has finished doing so, etc. Thus 

26 claim 33 is allowable for itself and because it ultimately depends upon claim 3 1 . 

27 3}. As per claim 34, Chow et al teaches the claimed invention as described above. 

28 Furthermore, Chow et al teaches wherein said data sent includes a list qf services that 

29 are accessible by the climt device Seepage 6, paragraph [007S]), 
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1 In response, the applicants respectfully state that they take exception with the alleged 

2 equivalencies of claim 34 and Chow. The cited portion of Chow page 6, paragraph [0078], does 

3 not reveaJ use of the element of claim 34 for service interaction. Chow fails to teach "wherein 

4 said browser sewer is used to obtain, organize, and manipulate data received from and data sent 

5 to the client device tihrough the protocol transport module, as in claim 34, Furthermore, 

6 paragraph [007 8 J refers to possible remote control applications that can be provided through the 

7 service provider's broadband packet network. It does not teach about providing the list of 

8 services that are accessible by the client device. This, for example, may imply that end-users (or, 

9 more accurately, subscribers) will need to consciously use a different access procedure for each 

10 service that they would like to control remotely. In contrast claim 34, teaches the use of a 

1 1 browser page that shows a list of all services that can be accessed remotely and control. This 

12 allows for a common look-and-feel when accessing and controlling the services remotely rather 

1 3 that providing different user-experience in accessing and controlling the services. Thus claim 34 

14 is allowable for itself and because it ultimately depends upon claim 3 1 . 

1 5 32. As per claim 35. Chow et al teaches the claimed invention as described above. 

1 6 Furthermore, Chaw et al teaches wherein said data received by the browser application 
^'^ ^« client device include a selection of at least one service the user of the client device 
1 S controls and an action to be taken for a selected service, and upon receipt of the action 

1 9 the browser server interacts with a particular service agent to implement the control 

logic for controlling the selected service, wherein a control signal generated by the 

2 1 service agent exits the apparatus through the client port (See page J, paragraph [00 1 2] 

22 and page 7, paragraph [Q098J). 

23 hi response, the applicants respectfully state that they take exception with the alleged 

24 equivalencies of claim 35 and Chow. The cited portion of Chow page 1, paragraph [0012] and 

25 page 7, paragraph [0098], does not reveal use of the element of claim 35 for service interaction. 

26 Chow fails to teach "wherein said data received by the browser application in the client device 

27 include a selection of at least one service the user of the client device controls and an action to be 

28 taken for a selected service, and upon receipt of the action the browser server interacts with a 

29 particular service agent to implement the control logic for controlling the selected service, 

30 wherein a control signal generated by tl^e service agent exits the apparatus through the client 
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1 port," as in claim 35. Thm claim 35 is allowable for itself atid because it ultimately depends 

2 upon claim 3L 

3 Also, claim 35 is corrected to better p(rotect the invention. 

4 33. As per claim 36 Chow et a J teaches the claimed invention as described above. 

5 Furthermore, Chow cT al teacher M^herein said dial-in server module triggers at leais:t one 

6 particular modide in the apparatus to process any incoming ealls and requests from a 

7 client device (Sec 4 paragraph [O048J and page 5, paragraph [005 2 J). 

8 In response, the applicants respectfully state that they take exception with the alleged 

9 equivalencies of claim 36 and Chow, The cited portion of Chow page 4 paragraph [0048] and 

10 page 5, paragraph [0052], does not reveal use of the element of claim 36 for service interaction. 

1 1 Chow fails to teach "wherein said dial-in server module triggers at least one particular module in 

1 2 the apparatus to process any incoming calls and requests from a client device," as in claim 36. 

1 3 Furthermore, paragraphs [0048] and [0052] do not teach the trigging by the dial-in server of at 

14 least one particular module in the home apparatus for processing of incoming calls and requests. 

15 Instead they refer to a pair of complementaiy devices, the MTA and the NSP, the first attached to 

1 6 the home/SOHO network and the second located in the service provider's premises and 

1 7 connected to each other through the service provider's broadband transport network. Thu^ claim 

18 36 is allowable for itself and because it ultimately depends upon claim 3 1 . 

^9 As per claim 37, Chow et al teaches the claimed invention as described above. 

20 Furthermore, CAow et al teaches wherein said dial-in .server module performs user 

21 authentication (See page 6, paragraph [007S]). 

22 In response, the applicants respectfully state that they take exception with the alleged 

23 equivalencies of claim 37 and Chow. The cited portion of Chow page 6 paragraph [0075], does 

24 not reveal use of the element of claim 37 for sei-vice interaction. Chow fails to teach "wherein 

25 said dial-in server module performs user authentication," as in claim 37. Thu^ claim 36 is 

26 allowable for itself and because it ultimately depends upon claim 3 L 
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1 It is anticipated that this amendment brings allowance of claims 1-37. If ajciy question remains, 

2 please contact the undersigned before issuing an office communication with a FINAL status. 

3 Please charge any fee necessary to enter this paper to deposit account 50-05 10. 



4 Respectfully submitted^ 

5 By: '^^^^Y 

6 Dr. Louis P. Herzber^? 

7 Reg. No. 41,500 

8 Voice Tel. (845)352-3194 

9 Fax. (845)352-3194 

10 3 Clo verdale Lane 

11 Monsey, NY 10952 



12 Customer Number: 54S56 
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